
Booking Accessible Tickets for the Royal Windsor Horse Show

Royal Windsor Horse Show partners with Nimbus Disability, a UK Social Enterprise that helps validate 
customers’ needs for accessible ticketing and seating. This ensures that accessible tickets -  such as 

wheelchair bays - are reserved for those who genuinely need them.



These accessible tickets are limited and are therefore restricted to only those customers who 
require them.

Route 1: If You already have an Access Card or valid RWHS 
Digital Access Pass 

For the 2025 event, we introduced the RWHS Digital Access Pass or DAP via our Partner Nimbus. This 
DAP lasts for 3 years, so you won't need to go through the application process again. Just like having 
a valid Access Card, you just need to generate your access code:

Your code unlocks accessible seating options on the seat map - such as Accessible Seating or 
Wheelchair Bays, depending on your needs. You will see those needs as symbols on your Access 
Card or your DAP confirmation email from Nimbus. If you are unsure of your DAP number, please 
search your emails for your RWHS Digital Access Pass 


To generate your code, please visit the link here:  https://app.accesscard.online/form/royal-windsor-
horse-show/ 


Your Code generation will look something like this:

Please note your code down for use in the ticket booking process below. 

NB If you do lose your code and need to view it again, you can complete the code generation form 
again as above and it will provide you with the same code.

To book tickets:

G o to the RWHS 2026 event page

Scroll to the access booking section

Click the seat map and enter your Tixr Access Code on the left-hand side.

Select your seats and add them to your basket.

Route 2: Are you a new RWHS 
customer? 


We partner with Nimbus Disability to confirm your access requirements and issue you a Tixr Access 
Code. This enables you to select the correct seating type as well as the essential companion tickets.

To get started:

G o to the RWHS 2026 event page and scroll to the Accessibility section

If  you already have a Access Card or a RWHS Digital Access Pass (DAP) from 2025 click through 
to enter your card or DAP details and receive your Tixr Access Code. Remember to type your name 
exactly as it appears on the card or DAP. 


If you don’t have a Access Card, fill out the online form where you will be asked to describe your 
access requirements and provide some documents to validate this. When you have done this, it will 
be valid for 3 years, so you just have to do it once!

O nce verified, Nimbus will email you with a RWHS Digital Access Pass and link to generate your 
Tixr Access Code - you can then return to the event page to book your accessible tickets


Need help?

If you need help getting an access code, contact Nimbus Disability

urgent@nimbusdisability.com

If you need help about placing a booking contact Tixr Support

support@tixr.com 

Or

Fill out the form here


Key Definitions

Our team doesn’t have the authority to make changes to any event’s policies or offer exceptions to 
them. We recommend you check out the specific policy on the event page for more information.



If you still don’t see the information you need, we recommend checking the event’s website and FAQs 
for their contact details. The event organiser may be able to assist.

Tixr Access Code

E.g: KW35GDBFBSJ



A unique code (e.g. KW35GDBFBSJ) that unlocks access 
seating on the Tixr seat map.

Nimbus Disability
A UK-based organisation run by disabled people. Nimbus 
helps events like RWHS make their ticketing fairer and easier 
for fans with access needs.

Access Card

A national ID card from Nimbus Disability that securely 
communicates your access requirements when booking 
tickets. Once verified, you’ll receive your Tixr Access Code to 
unlock the right seats.

RWHS Digital Access Pass (DAP)

A free 3-year pass that simplifies access booking for the Royal 
Windsor Horse Show. After Nimbus verifies your needs, you’ll 
get an Access Code to book accessible seating such as 
wheelchair bays or platforms.

Tixr
The official ticketing platform for RWHS, where you can 
browse events, choose seats, and book tickets - including 
accessible options - all in one secure place.
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